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When The Surgery is Closed Dial 111
Welcome
We are a 7 partner training practice operating over two sites just outside Sheffield. We are aligned to North Derbyshire CCG and are members of the North Derbyshire GP Federation.

We are passionate about delivering high quality patient centred care and we are committed to playing a part in developing the NHS of our future.

As part of this, we regularly have trainees in our practice (GP registrars, F2s, medical students, Physician Associate students and students from other professions) and we work as a team. We meet regularly for clinical meetings and lunch together is prioritised in our day.

Our team structure is designed to allow work to be passed to the most appropriate resource. For example, our nurses fully manage chronic diseases, our pharmacist manages the vast majority of medication reviews, medication queries and re-authorisations and our Advanced Clinical Practitioner is being trained to deal with a range of acute conditions.
Please take some time to look at our website. We are confident that our website will provide clear and concise help and give our patients the information they require in an easy and convenient format. It has been designed with the patient’s needs at the forefront of everything, from checking surgery times to letting us know what you think of us.

Serving You

Our dedicated team are here to treat those minor ailments that occur as well as providing specialist management of long-term conditions and clinics covering a wide range of healthcare issues. The technology also means you can now do a lot of things from the comfort of your home such as order a repeat prescription, make or cancel a GP appointment.
Partners in Care

Once registered, patients and healthcare professionals work together to ensure the most appropriate care is provided. This partnership philosophy extends even further and our active patient group exists to make sure that patient needs and the practice offering are always heading in the same direction.
Information sharing

The practice has the facility to share your record when you need to receive care from other parts of the NHS (for example, if you need to see our community nurses or if you attend for physiotherapy). When you receive care from another part of the NHS, you will be asked for permission to share your record and information is only shared with your permission. This is extremely helpful for all staff within the NHS. You can find out more information about this by clicking on this link: https://derbyshirehealthcarerecords.org.uk/
New Patient Registration
If you live within our Practice areas you are welcome to register with us and our reception staff will be happy to guide you through the procedure. Eligibility can be quickly confirmed from your address so provide proof by way of a recent utility bill. We also require one form of photographic ID.

We will register you at the branch most appropriate to your home address.
Gosforth Valley Medical Practice

The area covered by the practice includes Dronfield, Dronfield Woodhouse, Coal Aston, Apperknowle, Hundall, Unstone, Holmesfield, Millthorpe and Barlow. If you have an S18 address, you live in our practice area.

We also cover the Sheffield areas of Bradway and part of Totley (roads to the south-east of Baslow Road & Abbeydale Road South from Twentywell Lane to Owler Bar).

Moss Valley Medical Practice

The practice area covers the following areas of Derbyshire:

Eckington, Marsh Lane, The Handley Villages, Troway, Ridgeway, Renishaw, Barlborough, Spinkhill, Killamarsh.

The practice also covers the following areas of Sheffield:

Halfway, Waterthorpe, Owlthorpe, Westfield, Mosborough
Once you have completed the Registration form, please bring it in to the surgery with your ID.

All new patients are offered a health check with a member of the healthcare team to ensure that any required tests are up to date and that we have an accurate note of any repeat medication you may be taking.

Medical treatment is available from the date of registration. Please contact reception for further information.

Practice Staff

	Doctors


	Moss Valley
	Gosforth Valley



	Dr Louise Moss  -  Partner
	Dr Rebeca Belfitt -  Partner

	Dr Beth Marney  -  Partner
	Dr Vikas Gupta -  Partner

	Dr Richard Butler - Partner
	Dr David Lee

	Dr Rachel Handscombe - Partner
	

	Dr Catherine Bell
	

	Dr Alex Worthington
	

	Dr Tom Martin
	

	Dr Nathalie Rebora

	

	Advanced Nurse Practitioner

	Ruth Johnson

	

	Pharmacist / Pharmacy Technician



	Gavin Williamson - Partner, Pharmacist

	Mary Aldred - Pharmacy Technician

	

	Practice Nurses/ Healthcare Assistants


	Emma Harris
	Dianne Marson

	Emma Brealy
	Debbie Dujon

	Emma Williams
	Kathryn Collier

	
	

	Doreen Wragg - HCA
	Rachael Murphy - HCA

	Laura McHardy – HCA
	

	Hazel Bickley - HCA
	

	
	

	Community Matron


	Cath Bardwell
	Dianne Marson

	
	


	The Administration Team



Stuart Tilley  - Business Manager



	Moss Valley


	Gosforth Valley

	Susan Airns -  Assistant Practice Manager
	Carol Mycock  - Assistant Practice Manager

	
	

	Amanda Devine - Finance Officer

	
	

	Pauline Spaven - Secretary
	Trisha Kew - Secretary

	Helen Thomas – Office Supervisor
	Liz Morton – Office Supervisor

	
	

	Sylvia Abdy
	Ruth Moore

	Kay Straker
	Aminah Malik

	Trina Norcliffe
	Emily Martin

	Mel Hurst
	Megan Jenkinson

	Jo Robotham
	

	Diane Leonard
	

	Sharon Ford
	

	Amy Winkley
	

	Kate Brooks
	Lisa Motais - Care Coordinator

	Julie Walker - Care Coordinator
	Maxine Townson - Care Coordinator


Our administration team are the first point of contact for patients. Their duties include:

· appointments

· dealing with patient enquiries

· repeat prescriptions

· answering the telephone

· scanning & data input

· contacting patients as necessary

· dealing with incoming mail & reports

· administering recalls for regular checks

· other general administrative duties

We are currently working to align our processes across the two sites and will increasingly be utilising our administration team to carry out integrated work for patients registered at both of our sites. It is therefore increasingly likely that patients will speak to staff from both sites. Our staff have access to the same information no matter where they are based.

Community Nursing Staff

We have a full complement of Community Nurses: 

Dedicated District Nurse Team 

Health Visitors 

Midwife

Social Care Workers
Citizens Advice Bureau

The Citizens Advice Bureau offers a service to patients of our practice. This is available on Wednesday mornings for patients registered at both practices and appointments are usually at the Gosforth Valley site. 
Citizens Advice also offers appointments at other venues in Dronfield and Eckington please see our website for more information.

Appointments

Appointments – How we are changing to help free up capacity
To maximize our appointment availability, we have introduced a more diverse mix of clinicians including nurse practitioners, advanced clinical practitioner, pharmacist, pharmacy technician as well as our team of doctors, practice nurses and healthcare assistants.

 

We also have access to and support from many services provided by colleagues from other organisations. Increasingly it is possible to access these services without the need to see a doctor for a referral. This avoids the need to take up an unnecessary appointment and reduces the overall waiting time.
When you contact us to make an appointment, it will be necessary for our admin team to ask you a few questions about the purpose of your call. They may be able to direct you to a more appropriate service, or book you into an appointment at the practice with the most appropriate clinician. In some cases, our administration team will be able to provide an answer without the need for you to attend for an appointment.

Before you contact us to book an appointment, please consider the following:

1. Can my problem be self-managed? Please see our self-help guide for useful information.

2. Can I self-refer myself directly to the most appropriate service? Please see our self-referral guide for more details.

3. Please ask a member of our admin team if they can help to sort out your enquiry. Our admin team is often able to help and this may save the need for you to attend for an appointment.

4. If you do need an appointment, please give the admin team as much information as possible, so they can book you in with the correct clinician.

5. If you think your problem can be dealt with over the telephone, please advise us so that we can arrange a suitable telephone consultation. If you think your problem is so serious that it needs to be dealt with today, please tell us so that we can arrange for someone to call you back the same day.

6. If your problem is less urgent, you may have to wait for the next routine appointment. However, if the problem worsens and becomes urgent, please let us know.

Our doctors and nurses offer ten minute appointments—if you need longer please inform the admin team when you make your appointment. 

Please help us by cancelling appointments if you are unable to attend. We have a dedicated telephone line for this so there is no need to speak to a member of the admin team, just dial the surgery number, choose option 2 and leave your name, DOB and details of the appointment you wish to cancel.  Thank you

Home Visits

Home visits are for patients who are too ill or infirm to attend the surgery.  Requests should be made before 10.00am where possible, on the day of the visit. Please leave your telephone number with reception as the Doctors may telephone you prior to the visit.
Repeat Prescriptions
To order your repeat prescription by telephone, simply call the surgery number which you are registered at, choose option 1 and leave your name, date of birth, first line of your address and a brief description of the medication that you wish to order.  Please remember to also leave details of the pharmacy if you want your prescription sending there and allow 2 working days (not including weekends or bank holidays) before collecting.  Thank you.

At reception:

Please complete the appropriate form and leave it at reception

Other enquiries such as recent blood results, sick notes and prescription enquiries can be dealt with by the admin team, thus saving the patient and clinical staff valuable time.  We do ask that you call reception after 10.30am for any blood/investigation results.  
Our admin team are subject to the same confidentiality rules as the clinical members, so please help us to help you. If a member of the admin team is unable to help, the details are passed on to the Doctor or Nurse to be dealt with as necessary.
Online Access for GP Appointments and Prescriptions
With online access, you are able to book & cancel appointments with a doctor, order your repeat medication & access parts of your medical record. If you would like to register for online access, please speak to a member of the reception team. 

If you are already registered, you can go onto our website, click on the Systm1 online access link and proceed to log in.

If you are new to this you will need to contact reception to register. Please bring 2 forms of ID, one of which must have your photo, (Driving license, Passport).  You will be given details of how to access the online facility and a unique password.  You can then head to the website and click on the same link and log in.  
NHS 111 Service
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The NHS 111 service has been introduced to make it easier for the public to access healthcare services when they need medical help fast, but it’s not a life-threatening situation. The NHS 111 service is part of the wider revisions to the urgent care system to deliver a 24/7 urgent care service that ensures people receive the right care, from the right person, in the right place, at the right time.  

In future if you need to contact the NHS for urgent care there will only be three numbers.
· GP surgery during normal opening hours (see front cover)

· 111 – available 24/7 

· 999 for life-threatening emergencies

Please use the 111 service outside of our normal working hours unless the situation is a life-threatening emergency, in which case you should dial 999.

How the NHS 111 service works
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The NHS 111 service is available via the easy to remember, three-digit number – 111. Calls from landlines and mobile phones are free and the service is available 24 hours a day, 365 days a year to respond to people’s healthcare needs, when:

· you need medical help fast, but it’s not a 999 emergency 

· you don’t know who to call for medical help or you don't have a GP to call 

· you think you need to go to A&E or another NHS urgent care service 

· you require health information or reassurance about what to do next

Callers to 111 are put through to a team of highly trained call advisers, who are supported by experienced nurses. They use a clinical assessment system and ask questions to assess callers’ needs and determine the most appropriate course of action, including:

· callers facing an emergency will have an ambulance despatched without delay

· callers who can care for themselves will have information, advice and reassurance provided

· callers requiring further care or advice will be referred to a service that has the appropriate skills and resources to meet their needs

· callers requiring services outside the scope of NHS 111 will be provided with details of an alternative service
Services Provided

Care for children's health

Child health development – this service is provided in partnership with the Health Visitor.

Childhood Immunisations - the nurses can vaccinate your child and are happy to discuss any questions or concerns you may have regarding these.

Care for young people's health 

We aim to offer a friendly and confidential service for all young people. We can help with:

· Contraception including pills, injections, implants or coils

· Sexually transmitted infections (STI's)

· Advice on smoking, drugs and alcohol

· Help with mental health issues, bullying or relationship problems

· Advice and support with unexpected pregnancy

· Treatment for skin problems like acne

Care for women's health

Antenatal clinic
This service is provided at the practice by the midwife

Cervical smears
The practice nurses carry out cervical smears. Please contact the practice for an appointment.
Travel Vaccinations
Please book an appointment with our practice nurse

Care for patients with chronic (long-term) conditions

We provide an annual review for patients with the following long term conditions:

· Hypertension (high blood pressure)

· Heart Disease (IHD)

· Diabetes (Types 1 & 2) & Pre-diabetes

· Chronic Kidney Disease

· Thyroid disorders
· Prostate Conditions
· Asthma

· Chronic Obstructive Pulmonary Disease (COPD)

· HRT

· Mental health problems

The service is provided by our healthcare assistants, practice nurses and the pharmacist. We will contact you by text, phone or letter when it is time for your annual review. When you receive your invite, please contact to practice to make an appointment.
Flu Vaccinations

During the Autumn, all patients over the age of 65 and any patients from an “at risk” group (chronic heart disease, respiratory disease, chronic renal problems, liver disease, Diabetes or conditions resulting in the suppression of the immune system) are entitled to attend the surgery for an annual flu vaccination. If you are unsure whether you qualify, please check with the surgery. Information regarding the annual flu vaccination open surgery or how to book an appointment will be available at reception and reminders are sent to patients by text message where possible.

Patients Charter

We aim to provide excellent care to our patients. Our charter is a statement of what you can expect from this practice and what we hope from you. 

What you can expect from us:
· We will treat you with equality, respect and dignity, respect your privacy and treat you with confidentiality at all times.
· We will protect your data in line with the latest regulations.
· We will listen, involve you in decisions and give you a full and clear explanation of matters regarding your health.
· If you think you need an appointment we will help you access the care which is most appropriate for your needs.  
· We will ensure that you are seen without unnecessary delay and that emergencies are prioritised.
· We will treat you with a professional standard of care, by appropriately qualified and experienced staff.
· We will refer you within appropriate time scales to secondary care where necessary. 
· We will deal with any complaints according to the practice complaints procedure.
· We will visit you at home if we feel this is necessary.
· We will provide a chaperone for intimate examinations if you would like one or if the clinician feels this is appropriate.
· We will ensure that services are provided in a clean, safe environment.
· We are committed to continuous improvement in the quality of services you receive and welcome your comments.
· The practice is committed to making a positive contribution to the future of the NHS. As part of this we will have GP Registrars and Foundation Doctors in practice.
· As a training practice, medical students may be present. You can request not to be seen by a student. 
· We will provide you with online access so you can view your records, access test results, book appointments and order repeat prescriptions.
As you know we are being asked to deliver these services fairly and with finite resources. We therefore ask for your cooperation in helping us to deliver these standards of care.

What we expect from you:
· We ask that where you can, you look after your own and your family’s health.
· Please treat us with courtesy and respect. Unacceptable behaviour will not be tolerated. 
· Please respond in a positive way to questions asked by reception staff. This will enable them to arrange the most appropriate care.
· Appointments must be booked and are for one person and one problem only. 
· If your request is urgent please call us as early as possible in the morning. 
· We ask that you attend your appointments on time or cancel them if you are unable to attend.
· If you are more than ten minutes late you may be asked to rebook.
· Home visits should only be requested if a patient is unfit to attend surgery and if at all possible requested before 10:30am.
· Please inform the practice regarding changes to address/contact details etc. 
· Please allow 2 working days (excluding weekends & bank holidays) for us to process your repeat prescription requests.
· We ask that you adhere to any management plan agreed, take the medicines as prescribed and attend for necessary health checks and blood tests. 
Compliments and Complaints

We welcome positive feedback on those aspects of our care which we do well, however we realise that occasionally things do not go as smoothly as we would like.

If you have a complaint or a suggestion as to how we could improve our service please see our Practice Manager or use our Suggestion Box in the waiting room.

This practice offers an in-house procedure to deal with complaints about the services we provide. We attempt to resolve problems swiftly and take appropriate action when we have failed to achieve high standards. 

Alternatively, you can elect to have your complaint investigated by NHS England. This is the body who commission our services as a general practice. Should you wish to do this, please let us know as soon as possible. The contact details are:

NHS England
PO Box 16738
Redditch
B97 9PT

Telephone: 0300 311 22 33 (Monday to Friday 8am to 6pm, excluding Bank Holidays)

E-mail: england.contactus@nhs.uk

Patient Advice & Liaison Service (PALS)

This is a confidential service, whose staff can deal with patients concerns by liaising with appropriate NHS staff. 

There is information on our website or telephone 0800 032 3235.

Violent, Abusive or Racist Behaviour

We at The Valleys Medical Partnership are very proud of our community and wish it to be known that we do not condone RACISM, VIOLENCE or ABUSE towards our staff or patients.
We believe most strongly that everyone who walks through our doors should be treated equally and with due respect and politeness. We hope you agree and will join us in upholding these ideals.

THANK YOU

If a patient has been violent, rude, racist and/or verbally aggressive (unless the patient is confused due to medical illness), an apology will be expected.  

Physically aggressive or threatening and/or verbally explicit threatening behaviour - The patient will be immediately removed from GP list and an apology requested, although this will not reverse a removal decision.
Chaperones

It is the policy of this practice to respect the privacy and dignity of our patients.
If you would like a chaperone to be present during a physical examination by a doctor, or any other health professional you may be consulting at the surgery or if you would prefer to be examined by a doctor or health professional of the same sex as yourself, please let us know and we will do our best to comply with your wishes.

Patient Participation Group 
The views of our patients are very important to us and the patient participation group provides us with a formal opportunity to consult with our patients about possible changes and receive feedback about our services. The group also contributes to the content of our annual patient survey and acts as a forum to discuss the survey’s results.

Further information about the group can be obtained from the practice manager and on the website.
What is the structure of the Patient Participation Group (PPG)?

We currently operate a separate PPG for each site. Each PPG consists of patient representatives from their patient group with an elected chairperson & secretary. Meetings can be attended by anyone registered with the practice.  However, if you would like to contribute to the agenda, you should let the practice know that you would like to join the group so we can add you to the mailing list.
Each group holds two separate meetings per year and two combined meetings per year, making four in total.
The PPG Newsletter is available on our website.
Training Doctors at The Valleys Medical Partnership

We are an approved training practice for qualified doctors who want experience in general practice and we are assessed regularly by the Regional Committee for General Practitioners and have doctors at various stages of their careers working within the practice, as well as medical students. All the partners in The Valleys Medical Partnership are fully qualified and experienced GP trainers and help to train and supervise the various types of learners.

Foundation Doctors:

These are fully qualified doctors who come to work in the practice for 4 months at a time. 

Foundation 1 (F1) doctors are in their first year of working as a doctor and Foundation 2 (F2) doctors are in their 2nd year after qualification. 

For these 2 years newly qualified doctors work in a variety of different specialities and medical settings before they decide what branch of medicine they would like to specialise in. The time they spend with us is our opportunity to give them an understanding of the work that a GP does. Whether the doctors decide to specialise as GPs or not, it provides excellent experience which will help them be more effective doctors in the future.

GP Registrars:

These doctors have chosen to become GP’s and will have already completed their two foundation years; they then train for a further 3 years to become GPs. Although they are still in training, they have a wealth of experience from previous health care settings, often stimulating us with up to date and new ideas from hospital specialists. As part of their GP training they are attached to GP Trainers. This means that each registrar, whilst working autonomously, will be supervised and monitored by the partners here. It could mean some consultations may need to be videoed, this will only happen with your permission. The videos are used for educational purposes helping doctors reflect on their communication skills and also as an assessment tool to monitor their progress.

Medical Students:

Students mostly sit in with doctors to learn about consulting and communication skills. However, they may also start a consultation to help them learn about gathering information about symptoms before a GP steps in to help give a diagnosis and decide what treatment might be needed. Your permission will always be obtained before a student takes part in any consultation.

We really enjoy training the doctors of the future and hope that you will be happy to be a part of this. If you have any concerns or questions, we will do our best to fully address them.
The Valleys Medical Partnership

Opening Hours
	Monday
	08:00 – 18:30

	Tuesday
	08:00 – 18:30

	Wednesday
	08:00 – 18:30

	Thursday
	08:00 – 18:30

	Friday
	08:00 – 18:30


Extended Access
Both practices offer a limited number of GP appointments outside of our normal working hours which are available at evenings and weekends.
These appointments are not bookable online so please speak to reception if you would like to request one.  Thank you.
By March 2019 everyone in England will benefit from access to general practice appointments in the evening and at weekends at a time that is most convenient to them.  This is part of a national drive to help improve access to general practice and get the best possible outcome for patients.

Further information is available at www.england.nhs.uk/gpaccess

